Enquiries

A fundamental part of the work of the Public Health Legal Information Unit is helping
subscribers with legal queries.

Assistance and guidance is provided on any legal problem concerning any aspect
of Public Health, Environmental Health or Local Authority Licensing.

The assistance and guidance provided with the subscription to the Unit is not in-
tended to and cannot replace your own legal advisers. Only they can give you de-
finitive advice that you can rely on. (However, legal advice is available on a case
by case basis from James Button & Co. Solicitors, at an additional cost.)

This is the protocol for enquiries which the Public Health Legal Information Unit will
follow:

1. The Public Health Legal Information Unit provides general legal informa-
tion and training. Whilst assistance and guidance will be given to any legal
query, this will of necessity be fairly brief and will not constitute legal advice
upon which you can rely. Advice of that nature can only be obtained from
your own legal adviser.

2. We rely on information from subscribers to form the basis of “P. H. Law”
and accordingly, any contact with the Unit may result in a general item in the
newsletter. All such items will be anonymous.

3. If the matter is to be used in “P. H. Law”, to ensure that the details of any
query we propose using in “P. H. Law” are correct, we will send the enquirer
a letter outlining the query and giving our views.

4. Should the enquirer have any corrections or comments, they should con-
tact the Unit within 14 days of the date of the letter. If no such contact is made,
the item will be considered for possible publication.



